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Abstract: This paper explores the profound influence of aesthetics in product advertising. 

Aesthetic appeal plays a pivotal role in capturing consumer attention, fostering emotional 

connections, and shaping brand perceptions. Through an interdisciplinary examination of 

psychology, marketing, and design principles, this paper delves into the mechanisms through 

which aesthetics impact consumer behavior and purchase decisions. By analyzing case studies 

and empirical research, it elucidates the significance of visual and sensory elements in advertising 

campaigns. Additionally, the paper discusses the ethical considerations and challenges associated 

with leveraging aesthetics in advertising practices. Ultimately, it underscores the critical role of 

aesthetics in creating compelling narratives and enhancing brand engagement in the competitive 

marketplace. We, therefore, recommended the following: The management of manufacturing firms 

/ advertisers should allocate resources to enhance the visual appeal of advertisements, ensuring 

that they are aesthetically pleasing and attention-grabbing,: incorporate storytelling techniques 

that evoke emotions and resonate with the target audience,  leveraging the power of narrative to 

create meaningful connections, and establish a consistent aesthetic style across advertising 

campaigns to reinforce brand identity and enhance brand recognition, among others. 
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INTRODUCTION 

The concept of aesthetics in product advertising has garnered significant attention due to its 

potential to influence consumer perceptions and behaviors. In today's saturated media environment, 

aesthetics plays a crucial role in capturing consumer attention and differentiating brands. 

Understanding the role of aesthetics in advertising is essential for marketers seeking to create 

impactful campaigns in a competitive marketplace. In today's highly competitive marketplace, 

characterized by an incessant barrage of advertisements clamoring for consumer attention, the 

significance of aesthetics in product advertising has reached unprecedented heights. As stated by 

Belk (1988), "aesthetic appeal serves as a potent tool for capturing viewers' fleeting attention spans 

amidst the digital cacophony, transcending mere visual allure to evoke profound emotional 

responses and sway purchasing decisions." In this landscape where brands vie for prominence and 

consumer loyalty, understanding the multifaceted impact of aesthetics in product advertising is 

paramount. The allure of aesthetics lies in its ability to transcend the mundane and elevate the 

ordinary into the realm of the extraordinary. Through carefully curated visual and sensory elements, 

advertisers harness the power of aesthetics to create immersive experiences that resonate with 

consumers on a visceral level. According to Hagtvedt and Patrick (2008), "whether through 

striking imagery, harmonious color palettes, or evocative soundscapes, aesthetics possess an innate 

ability to captivate viewers' imaginations and forge lasting impressions." 

This paper endeavors to delve deep into the intricate interplay between aesthetics and product 

advertising, unraveling its theoretical underpinnings, practical applications, and ethical 

implications. By examining the underlying psychological, marketing, and design principles that 

govern aesthetic perception, we can glean insights into the mechanisms through which aesthetics 

wield influence over consumer behavior and brand perception. Moreover, this exploration extends 

beyond mere theoretical conjecture to encompass real-world applications and case studies that 

illuminate the transformative power of aesthetics in advertising campaigns. From iconic brand 

logos to visually stunning commercials, we will dissect exemplary instances where aesthetics have 

been leveraged to create memorable brand experiences and drive consumer engagement. However, 

amidst the pursuit of aesthetic perfection, ethical considerations loom large on the horizon. As 

advertisers seek to captivate audiences through carefully crafted narratives and visual stimuli, 

questions of authenticity, transparency, and societal impact come to the forefront (Vessel et al. 

2013). Thus, this paper will also navigate the ethical complexities inherent in the use of aesthetics 

in advertising, shedding light on the delicate balance between persuasive messaging and consumer 

empowerment. In summation, this paper endeavors to serve as a beacon amidst the ever-evolving 

landscape of product advertising, offering invaluable insights into the transformative power of 

aesthetics. By unraveling its mysteries and confronting its ethical dilemmas, we aim to equip 

marketers and advertisers with the knowledge and tools necessary to navigate this dynamic terrain 

with integrity and efficacy. 
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Objectives and Scope of the Study. 

The study on the effect of aesthetics on product advertising aims to achieve several objectives 

within a defined scope, encompassing theoretical exploration, empirical analysis, and ethical 

considerations. The study seeks to delve into the theoretical foundations of aesthetics, drawing 

from psychology, marketing, and design disciplines. By examining theories related to aesthetic 

perception and consumer behavior, it aims to elucidate how aesthetic appeal influences consumer 

perceptions and behaviors in the context of product advertising. Also,through the analysis of real-

world examples and case studies, the study aims to illustrate the practical applications of aesthetics 

in advertising campaigns. It will explore how visual and sensory elements are strategically 

employed to captivate audiences, evoke emotions, and enhance brand engagement, thereby 

providing insights into effective aesthetic strategies. Furthermore, investigating consumer 

behavior, utilizing empirical research and data analysis, the study seeks to investigate the impact 

of aesthetics on consumer behavior in product advertising. It will examine how aesthetic elements 

influence consumer responses, including purchase decisions, brand loyalty, and emotional 

engagement. By understanding the underlying mechanisms driving consumer behavior, the study 

aims to provide evidence-based insights for marketers and advertisers, and explores ethical 

implications and challenges associated with leveraging aesthetics in advertising practices. This 

includes examining issues of authenticity, transparency, and societal impact, and discussing ethical 

frameworks to guide responsible advertising practices. 

Theoretical Framework. 

What is Aesthetics? 

Aesthetics is the study of beauty, art and visual appeal. It refers to how things look and how they 

make people feel based on their appearance (Gobry,2016),.  In design and advertising, aesthetics 

involves elements like color, shape, balance, harmony and overall presentation to create virtually 

pleasing and engaging content. A good aesthetic in advertising makes products more attractive, 

enhances brand perception and influences consumer decisions. It includes factors like colors 

( e.g. ,bright colors for excitement, soft tones for elegance), topography ( font style and size), 

Images and Graphics ( high quality visuals), and layout and Composition ( arrangement of 

elements for clarity and appeal.   

The effect of aesthetics on product advertising is significant, influencing consumer perception, 

brand appeal, and purchasing decisions. Chatterjee (2011) opined that the key ways aesthetics 

impact advertising are: 

i). Brand Perception and Trust- Virtually appealing advertisements create a sense of 

professionalism and credibility. Businesses that use high-quality designs, colors, and layouts 

attract more attention and builds trust with customers. 
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ii). Consumer Engagement- In a competitive market like Abia state, especially in Aba ( a major 

commercial hub), aesthetic appeal helps brands stand out. Well-designed banners, billboards and 

online ads increase engagement and conversion rates. 

iii). Cultural and Local Appeal-. Advertisements that incorporate traditional Igbo motifs, colors 

and themes resonate better with the local audience. Consumers are more likely to connect with 

brands that reflect their culture in an appealing way. 

iv). Digital and Social Media Marketing- With the rise of e-commerce and online sales, visually 

appealing product images and graphics on social media platforms like Facebook, Instagram and 

WhatsApp play a huge role in attracting customers. Poor quality images or unattractive designs 

reduce engagement and trust. 

v). Impact on in-Store Sales- Well-designed product packaging and in-store advertisements 

influence buying decisions. Aesthetic appeal in store displays attracts more customers and 

encourages impulse buying. 

Aesthetic appeal in product advertising significantly affects how products are perceived and 

purchased. Businesses that invest in quality design, branding and culturally relevant visuals are 

more likely to succeed in attracting and retaining customers. 

Aesthetics In 7-Up Bottling / Nigerian Bottling Company’s Advertisements: 

Aesthetics in these Companies advertisements play a crucial role in shaping consumer perception 

and driving brand engagement. The company uses various visual and sensory elements to make its 

ads appealing, refreshing and memorable. Aesthetics are applied in these companies advertising 

in the following ways (Bloch, Brunel and Amold, 2003): 

A). Use of Colors; 

-Green and White. The dominant colors in 7-Up ads reflect freshness, nature and purity. Green 

symbolizes refreshment while white adds a sense of clarity and lightness. 

-Red Accents.  These are sometimes used to highlight excitement and energy, often in the logo or 

call-to-action. 

B). Imagery and Visual Appeal. 

NBC / 7-Up advertisements often feature chilled bottles with water droplets, creating a sense of 

coolness and refreshment. The use of limes and lemons emphasizes its crisp, citrusy flavor, 

reinforcing the refreshing brand identity. Bright, high-definition images make the product look 

appealing and thirst-quenching. 

C). Typography and Branding. 
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Bold, clear fonts are used to ensure readability and easy brand recognition. The 7-Up logo has a 

playful and curved design, making it feel fun and energetic. 

D). Motion and Engagement in Video Ads. 

The NBC / 7-Up use slow-motion splashes of soda to create a visually exciting effect. Happy, 

energetic people drinking 7-Up in commercials reinforce the brand;s association with fun and 

enjoyment. 

E). Simplicity and Minimalism. 

Most ads focus on the product itself with a simple, clean background, ensuring the attention stays 

on the refreshing appeal of the drink. 

F). Cultural Relevance in Nigerian Ads. 

In Nigeria, both NBC / 7-Up incorporate local faces, music, and settings to connect with the 

audience emotionally. Ads during festive periods (Christmas, Easter or Independence Day) feature 

Nigerian themes to resonate with consumers. 

Aesthetics in NBC / 7-Up; s advertising help to create a strong refreshing, and positive brand image. 

The combination of color psychology, high-quality visuals, simplicity, and cultural relevance 

makes both companies ads effective in capturing attention and driving sales. 

The Elaboration Likelihood Model Theory (ELM). 

This theory was developed by Petty and Cacioppo in (1986), the ELM posits that the route 

individuals take depends on their motivation and ability to engage with the message. This is a dual-

process theory of persuasion that proposes two distinct routes through which individuals process 

and respond to persuasive messages: the central route and the peripheral route. Central route 

processing occurs when individuals are motivated and able to critically evaluate the message 

content. In this route, persuasion is achieved through careful consideration of the arguments 

presented in the message. Individuals engage in systematic processing, scrutinizing the merits of 

the arguments and weighing the evidence before forming attitudes or making decisions. Central 

route processing is characterized by a focus on the quality, relevance, and persuasiveness of the 

message arguments. Peripheral route processing occurs when individuals lack the motivation or 

ability to engage in systematic message processing. Instead of scrutinizing the message content, 

individuals rely on peripheral cues or heuristics to make judgments about the message or source. 

These cues include factors such as aesthetics, credibility, liking, similarity, and emotion. Peripheral 

route processing is characterized by heuristic processing, where individuals make quick, effortless 

judgments based on superficial cues rather than engaging in in-depth analysis of the message 

arguments. In the context of the study on the impact of aesthetics in product advertising, the 

Elaboration Likelihood Model provides theoretical support for the role of aesthetics as peripheral 

cues in persuasion. Aesthetics, including visual elements such as color, typography, imagery, and 
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sensory elements such as sound and scent, serve as peripheral cues that influence consumer 

attitudes and behaviors. When individuals lack the motivation or ability to engage in central route 

processing, they may rely on aesthetic cues to form judgments about the advertised product or 

brand. Therefore, understanding how aesthetics influence peripheral route processing can provide 

insights into their role in shaping consumer responses to advertising stimuli. Additionally, the 

ELM framework highlights the importance of considering both central and peripheral routes to 

persuasion in understanding the impact of aesthetics on consumer behavior and advertising 

effectiveness. 

The Brand Equity Theory 

The Brand Equity Theory was proposed by David A. Aaker in the year 1991. The theory posits 

that strong brands possess inherent value that goes beyond their functional attributes. According 

to this theory, strong brands command a price premium, evoke positive emotions, and foster 

greater customer loyalty and advocacy. Brand equity represents the added value that consumers 

associate with a brand, encompassing their perceptions, attitudes, and experiences.Aesthetics play 

a crucial role in building brand equity by enhancing various aspects of consumer-brand interactions. 

Aesthetic elements in advertising campaigns contribute to brand equity in several ways 

(Aaker,1991): 

1. Brand Recall: Aesthetically pleasing advertisements are more likely to be remembered by 

consumers. Visual and sensory elements that stand out in advertising can enhance brand recall, 

ensuring that the brand remains top-of-mind when consumers make purchasing decisions.   

2. Brand Recognition: Aesthetics help in creating distinctive brand assets, such as logos, colors, 

and imagery, that consumers easily associate with the brand. Consistent use of aesthetic elements 

across advertising channels strengthens brand recognition, making it easier for consumers to 

identify and differentiate the brand from competitors. 

3. Emotional Connection: Aesthetic elements evoke emotions and feelings that are associated with 

the brand. By appealing to consumers' senses and emotions, aesthetics create memorable and 

impactful advertising experiences that foster emotional connections with the brand. 

The study may explore how specific aesthetic elements, such as visual design, typography, color 

schemes, and multimedia content, influence consumer perceptions of brand value and prestige. By 

examining consumer responses to aesthetic stimuli in advertising, the study can elucidate how 

aesthetics contribute to shaping brand perceptions and enhancing brand equity over time. 

Furthermore, the study may investigate the role of aesthetic consistency and coherence in 

strengthening brand equity. Consistent use of aesthetics across advertising campaigns and brand 

touchpoints reinforces brand identity and reinforces positive associations with the brand. 

 Aesthetics in Psychology. 
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Aesthetics in psychology delves into the intricate ways individuals perceive, experience, and 

respond to beauty, art, and sensory stimuli. It encompasses a multifaceted exploration of human 

cognition, emotion, and behavior within the context of aesthetic experiences. Here's an expanded 

discussion on key points regarding aesthetics in psychology (Jacobsen,2006): 

1. Perception of Beauty: Aesthetic perception involves the subjective judgment of beauty and 

attractiveness across various sensory modalities.  Individuals engage in continuous evaluation of 

visual, auditory, tactile, and other sensory stimuli to discern elements deemed beautiful or pleasing. 

This perceptual process is deeply intertwined with personal preferences and cultural influences. 

2. Emotional Responses: Aesthetic encounters often evoke a wide array of emotional responses, 

ranging from pleasure and awe to tranquility and fascination. As Leder et al. (2004) expounds, 

exposure to aesthetically pleasing stimuli can elicit positive emotions and enhance mood states, 

thereby enriching individuals' overall aesthetic experiences. These emotional reactions not only 

contribute to the enjoyment of the aesthetic encounter but also shape subsequent cognitive 

processes and behavioral tendencies. 

3. Cognitive Processes: Aesthetic perception involves intricate cognitive processes, including 

attention, memory, and decision-making. Vessel et al. (2013) illuminate how individuals engage 

in perceptual analysis, discerning visual patterns, symmetries, and artistic compositions to derive 

meaning and appreciation from aesthetic stimuli. This cognitive engagement is further influenced 

by factors such as familiarity, expertise, and cultural background. 

4. Individual Differences: Aesthetic preferences exhibit considerable variability across individuals 

and cultures, reflecting a myriad of factors including personality traits, cultural upbringing, and 

past experiences. Silvia and Barona (2009) underscore the role of individual differences in shaping 

aesthetic tastes, highlighting the interplay between dispositional factors and situational context in 

determining aesthetic preferences. 

5.Psychophysiological Responses: Aesthetic experiences can elicit measurable 

psychophysiological responses, providing insights into the underlying neural mechanisms of 

aesthetic perception and appreciation. Kirk et al. (2009) employ neuroimaging techniques such as 

functional magnetic resonance imaging (FMRI) to investigate the neural correlates of aesthetic 

processing, revealing activations in brain regions associated with reward processing, attention, and 

semantic encoding. 

6. Artistic Creativity: Aesthetics intertwines with the creative process, serving as a wellspring of 

inspiration and innovation for artists and creators. Pelowski et al. (2017) delve into the complex 

interplay between aesthetic perception and artistic creativity, exploring how artists draw upon 

aesthetic principles to express their unique vision and evoke emotional resonance in their audience. 
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Aesthetics in marketing. 

Aesthetics in marketing encompasses the deliberate use of visual and sensory elements to enhance 

the appeal and allure of products, brands, and marketing communications (Norman, 2004). 

Drawing upon principles of design, psychology, and consumer behavior, marketers strategically 

craft aesthetic experiences to captivate audiences, evoke emotions, and differentiate their offerings 

in the marketplace.  

1. Visual Branding: Aesthetic considerations are fundamental to the development of brand 

identities, logos, and packaging designs. As Bloch (1995) contends, visual aesthetics play a pivotal 

role in shaping consumers' perceptions of brand personality, quality, and authenticity. Marketers 

leverage color psychology, typography, and graphic design principles to create visually compelling 

brand representations that resonate with target audiences. 

2. Product Design: Aesthetics are paramount in product design, influencing consumers' 

perceptions of functionality and desirability. According to Norman (2004), aesthetics profoundly 

impact users' experiences with products, shaping their emotional responses and satisfaction levels. 

Marketers collaborate with designers to ensure that products not only meet functional requirements 

but also exhibit aesthetic appeal through factors such as form, color, and texture. 

3. Advertising and Promotion: Aesthetic elements are strategically employed in advertising 

campaigns and promotional materials to capture attention and evoke emotional responses. 

Hagtvedt and Patrick (2017) assert that visually appealing advertisements are more likely to 

engage consumers and foster positive brand attitudes. Marketers leverage captivating imagery, 

compelling storytelling, and multimedia presentations to create memorable brand experiences that 

resonate with target audiences. 

4. Retail Environment: Aesthetics play a crucial role in shaping the atmosphere and ambiance of 

retail environments. Turley and Milliman (2000) argue that aesthetic factors such as store layout, 

decor, and music contribute to consumers' perceptions of a store's image and quality. Retailers 

carefully design their physical spaces to create immersive and engaging shopping experiences that 

align with their brand identity and target market preferences. 

5. Digital and Social Media; Aesthetic considerations extend to digital and social media marketing 

efforts, where visual content plays a central role in capturing users' attention and driving 

engagement. Kaplan and Haenlein (2010) highlight the importance of visual aesthetics in online 

branding and content creation. Marketers optimize website design, social media posts, and 

multimedia content to be visually appealing, shareable, and conducive to positive user experiences. 

By integrating aesthetics into marketing strategies, organizations can enhance brand perception, 

foster emotional connections with consumers, and differentiate their offerings in competitive 

https://www.eajournals.org/


European Journal of Business and Innovation Research 

                                               Vol.13, No.3, pp.,1-22, 2025 

                                                  Print ISSN: 2053-4019(Print)  

                                                               Online ISSN: 2053-4027(Online) 

                                                        Website: https://www.eajournals.org/                                                        

                         Publication of the European Centre for Research Training and Development -UK 

9 
 

markets. Aesthetic appeal serves as a powerful tool for attracting attention, eliciting positive 

associations, and ultimately influencing consumer preferences and purchase decisions. 

 Aesthetic Preferences in Design. 

Aesthetics play a pivotal role in design disciplines such as architecture, product design, and user 

interface design. Norman (2004) emphasizes the importance of aesthetic design principles in 

creating user-centered experiences that evoke positive emotional responses and enhance usability 

and satisfaction. Through a distinct exploration of these facets of aesthetics in psychology, 

researchers strive to deepen our understanding of how individuals perceive, experience, and 

respond to beauty, art, and sensory stimuli, with profound implications for fields ranging from art 

appreciation to product design and beyond. 

The Impact of Visual Elements. 

The impact of visual elements in marketing is profound, influencing consumer perceptions, 

emotions, and behaviors. Visual elements encompass various aspects such as color, typography, 

imagery, and design, each playing a crucial role in shaping brand identity, communication, and 

engagement ( Hagtvedt and Patrick, 2017) 

Color Psychology. 

Color psychology explores how different colors evoke emotional responses and influence 

consumer behavior. Marketers strategically leverage colors to convey brand personality, 

communicate messages, and create memorable experiences. For example, warm colors like red 

and orange are often associated with energy, excitement, and passion, making them suitable for 

brands seeking to convey dynamism and urgency (Labrecque et al., 2013). In contrast, cool colors 

like blue and green evoke feelings of calmness, trustworthiness, and harmony, making them ideal 

for brands emphasizing reliability and eco-friendliness (Lichtenfeld et al., 2007). By understanding 

the psychological effects of colors, marketers can strategically incorporate them into branding, 

packaging, and advertising to evoke desired emotional responses and enhance brand perception. 

Typography and Font Selection: Typography plays a crucial role in conveying brand identity, 

readability, and visual hierarchy. Different fonts evoke distinct associations and convey specific 

brand messages. Serif fonts, with their traditional and formal appearance, are often used by 

established brands seeking to convey credibility and authority (Labrecque et al., 2013). In contrast, 

sans-serif fonts are perceived as modern, clean, and approachable, making them suitable for brands 

targeting younger demographics or seeking to convey innovation and simplicity (Lichtenthaler& 

Elliott, 2008). Moreover, font selection influences readability and user experience across various 

marketing materials, including websites, advertisements, and packaging. Marketers carefully 

choose fonts that align with their brand image and messaging objectives, ensuring consistency and 

clarity in communication. 
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Imagery and Photography: Imagery and photography play a pivotal role in capturing consumers' 

attention and conveying brand messages. High-quality visuals evoke emotional responses, enhance 

brand recall, and differentiate products in crowded markets. Marketers select imagery that 

resonates with their target audience and communicates brand values and lifestyle aspirations. For 

example, lifestyle photography featuring relatable scenarios and diverse demographics can create 

emotional connections with consumers and humanize the brand (Kaplan & Haenlein, 2010). 

Similarly, product photography highlighting key features and benefits helps consumers visualize 

product usage and make informed purchase decisions. With the rise of social media and visual-

centric platforms, such as Instagram and Pinterest, compelling imagery has become essential for 

engaging consumers and driving brand engagement. 

Case Studies and Examples; 

Apple Inc: Excellence in products advertising 

Apple Inc. serves as a prominent illustration of the impact of visual elements in marketing, aligning 

closely with the study's focus on the significance of aesthetics in advertising. Through an 

examination of Apple's advertising strategies and campaigns, several key insights emerge, 

highlighting the role of visual elements in shaping consumer perceptions and driving brand success. 

Here's an overview of some notable case studies and examples highlighting Apple's prowess in 

product  

1. "1984" Macintosh Commercial: One of Apple's most iconic advertisements, the "1984" 

commercial aired during the Super Bowl XVIII and introduced the Macintosh personal computer. 

Directed by Ridley Scott, the ad depicted a dystopian future dominated by conformity and featured 

a lone woman smashing a screen displaying a Big Brother-like figure, symbolizing Apple's 

revolutionary approach to personal computing and challenging the status quo (Elberse, 2008). 

2. "Get a Mac" Campaign: Launched in 2006, the "Get a Mac" campaign featured a series of 

commercials starring actors Justin Long as the personification of a Mac computer and John 

Hodgman as a PC. The campaign humorously highlighted the differences between Mac and PC 

users, emphasizing Mac's superior design, reliability, and user-friendly interface.Through clever 

scripting and relatable characterizations, the campaign leveraged visual cues to emphasize Mac's 

superior design, reliability, and user-friendly interface (Gobry, 2015).  The campaign's witty 

scripts and clever visual metaphors resonated with consumers and contributed to Apple's growing 

market share. 

3. Product Launch Events: Apple's product launch events, such as those for the iPhone, iPad, and 

Apple Watch, are meticulously orchestrated spectacles that combine sleek product demonstrations 

with visually stunning presentations. According to Helft& Vance, (2010) the events showcase 

Apple's innovative products, cutting-edge technology, and commitment to design excellence, 
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captivating audiences and generating excitement among consumers, journalists, and industry 

experts. 

4. "Shot on iPhone" Campaign: Apple's "Shot on iPhone" campaign showcases the photography 

capabilities of its iPhone devices by featuring stunning images captured by iPhone users worldwide. 

The campaign highlights the quality, versatility, and creativity enabled by iPhone cameras, 

celebrating user-generated content and fostering a sense of community among iPhone users. 

5. Retail Store Design: Apple's retail stores are renowned for their minimalist design, sleek 

aesthetics, and immersive customer experiences. The stores feature clean lines, spacious layouts, 

and iconic glass facades, creating a welcoming environment for customers to explore Apple 

products and receive personalized assistance from knowledgeable staff. 

6. Online and Print Advertising: Apple's online and print advertisements consistently feature high-

quality visuals, minimalist design, and compelling storytelling. Whether showcasing the latest 

iPhone, iPad, or MacBook model, Apple's advertisements focus on highlighting product features, 

demonstrating use cases, and evoking emotional connections with consumers through aspirational 

imagery and lifestyle scenarios. 

In summary, Apple's excellence in product advertising is characterized by its commitment to 

innovation, design excellence, and storytelling prowess. Through iconic campaigns, visually 

stunning presentations, and immersive retail experiences, Apple continues to captivate audiences 

and set the standard for effective and memorable product advertising in the technology industry. 

Coca Cola Storytelling and Emotional Resonance: 

Coca-Cola is renowned for its mastery of visual storytelling and emotional resonance in 

advertising, making it an excellent case study to explore the impact of aesthetics in marketing. 

Here's an overview of how Coca-Cola utilizes visual elements to evoke emotions and connect with 

consumers: 

1. "Share a Coke" Campaign: Launched in various countries worldwide, Coca-Cola's "Share a 

Coke" campaign personalized Coke bottles with common names and phrases, encouraging 

consumers to share moments of happiness and connection with friends and loved ones. The visual 

appeal of seeing one's name or a familiar phrase on a Coke bottle creates a sense of personalization 

and belonging, fostering emotional connections and driving engagement with the brand (Pimentel, 

2014). 

2. Holiday Campaigns: Coca-Cola's holiday advertising campaigns have become synonymous 

with the festive season, featuring iconic images of Santa Claus and polar bears. These campaigns 

evoke feelings of nostalgia, warmth, and tradition, capturing the spirit of the holidays and 

resonating with consumers on an emotional level. Through visually stunning imagery and 
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heartwarming storytelling, Coca-Cola creates memorable experiences that evoke joy and 

togetherness, reinforcing its association with festive celebrations (Kotler & Armstrong, 2018). 

3. "Open Happiness" Campaign: The "Open Happiness" campaign embodies Coca-Cola's core 

brand values of optimism, positivity, and shared happiness. Through vibrant visuals and uplifting 

messages, Coca-Cola showcases moments of shared joy and connection, inspiring consumers to 

embrace life's simple pleasures. By evoking positive emotions and conveying a sense of optimism, 

the campaign fosters a strong emotional connection with consumers, reinforcing Coca-Cola's 

position as a brand that spreads happiness and positivity (Coca-Cola Company, n.d.). 

4. Social Responsibility Initiatives: In addition to traditional advertising campaigns, Coca-Cola 

leverages visual storytelling to communicate its commitment to social responsibility and 

sustainability. Initiatives such as the "World Without Waste" program and the "Together is 

Beautiful" campaign highlight Coca-Cola's efforts to address environmental challenges and 

promote diversity and inclusion. Through visually compelling storytelling, Coca-Cola engages 

consumers in important social issues, reinforcing its brand values and fostering a sense of purpose 

and connection (Coca-Cola Company, n.d.). 

5. Heritage and Legacy: Coca-Cola's rich heritage and legacy play a significant role in its visual 

storytelling efforts. By celebrating its iconic brand history and timeless appeal, Coca-Cola creates 

campaigns that evoke nostalgia and authenticity, resonating with consumers across generations. 

Through imagery that pays homage to its heritage, Coca-Cola reinforces its brand identity and 

maintains a strong emotional connection with consumers, positioning itself as a trusted and 

beloved brand (Kotler & Armstrong, 2018). 

In summary, Coca-Cola's success in visual storytelling and emotional resonance is rooted in its 

ability to create immersive and engaging experiences that evoke emotions, foster connections, and 

reinforce brand values. Through personalized campaigns, festive celebrations, positive messaging, 

social responsibility initiatives, and heritage storytelling, Coca-Cola continues to captivate 

consumers and maintain its position as a global leader in beverage marketing. 

Nike: Empowering Aesthetics and Brand Identity:: 

Nike is a prime example of a brand that effectively utilizes aesthetics to empower its brand identity 

and connect with consumers on a deeper level. Through innovative design, powerful storytelling, 

and a commitment to authenticity, Nike has established itself as a leader in leveraging aesthetics 

to convey its brand message. Here's an exploration of how Nike utilizes aesthetics to empower its 

brand identity (Kapferer& Bastien, 2012): 

1. Iconic Logo and Swoosh: The Nike Swoosh is one of the most recognizable logos in the world, 

symbolizing excellence, performance, and athleticism. The sleek and minimalist design of the 

Swoosh embodies Nike's commitment to innovation and innovation, evoking a sense of speed, 
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motion, and victory. The iconic logo serves as a visual representation of Nike's brand values and 

identity, instantly resonating with consumers and reinforcing brand recognition (Davis, 2019). 

2. Innovative Product Design: Nike's emphasis on innovative product design extends beyond 

functionality to encompass aesthetics that inspire and empower consumers. Whether it's the iconic 

Air Jordan sneakers or the groundbreaking Flyknit technology, Nike's products are designed to 

merge performance with style, appealing to athletes and fashion enthusiasts alike. The aesthetic 

appeal of Nike's products reflects the brand's dedication to pushing boundaries and challenging the 

status quo, empowering consumers to perform at their best while looking their best (Kapferer& 

Bastien, 2012). 

3. Visual Storytelling: Nike's marketing campaigns are renowned for their powerful visual 

storytelling, which celebrates the spirit of athleticism, determination, and empowerment. Through 

compelling imagery, dynamic visuals, and inspiring narratives, Nike communicates its brand 

message of perseverance, courage, and excellence. Whether it's the iconic "Just Do It" campaign 

or the "Dream Crazy" featuring Colin Kaepernick, Nike's visual storytelling evokes emotions, 

sparks conversations, and empowers individuals to pursue their dreams (Holt, 2016). 

4. Brand Collaborations: Nike's collaborations with athletes, artists, and designers further enhance 

its brand identity and aesthetic appeal. Collaborations with icons such as Michael Jordan, Serena 

Williams, and Virgil Abloh bring together diverse perspectives and creative talents, resulting in 

products and campaigns that resonate with a global audience. These collaborations not only 

reinforce Nike's reputation as a cultural powerhouse but also empower individuals to express 

themselves through fashion and sport (Kapferer& Bastien, 2012). 

5. Retail Experience: Nike's retail stores provide immersive experiences that immerse consumers 

in the brand's ethos and aesthetic universe. From flagship stores in major cities to innovative 

concept stores like NikeLab, Nike's retail spaces are designed to inspire and engage consumers 

through interactive displays, innovative technologies, and personalized services. The retail 

experience reflects Nike's commitment to creating environments that empower individuals to 

explore, discover, and connect with the brand (Kotler et al., 2016). 

In summary, Nike's success in empowering aesthetics and brand identity stems from its ability to 

leverage design, storytelling, collaborations, and retail experiences to create meaningful 

connections with consumers. By embracing innovation, authenticity, and inclusivity, Nike 

continues to inspire and empower individuals around the world, setting the standard for excellence 

in both sportswear and marketing aesthetics. 

Empirical Reviews. 

Chatterjee, A. (2011) In his seminal work titled "Neuroaesthetics: A coming of age story,"  

provides a comprehensive overview of the burgeoning field of neuroaesthetics. Published in the 
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esteemed Journal of Cognitive Neuroscience, this article serves as a cornerstone in understanding 

the neural underpinnings of aesthetic experiences. Chatterjee's exploration delves deep into the 

intricate relationship between the brain and aesthetics, emphasizing the role of specific brain 

regions, most notably the medial orbitofrontal cortex (pp. 53-62). 

Within the pages of his analysis, Chatterjee elucidates how advancements in neuroscience have 

revolutionized our understanding of aesthetic perception. By leveraging techniques such as 

functional magnetic resonance imaging (fMRI) and electroencephalography (EEG), researchers 

have gained unprecedented insights into the neural mechanisms underlying aesthetic judgments. 

Chatterjee's narrative underscores the pivotal role of the medial orbitofrontal cortex in processing 

aesthetic stimuli, highlighting its significance in shaping our subjective experiences of beauty and 

visual appeal (pp. 53-62). 

Vartanian, O., Goel, V., Lam, E., Fisher, M., &Granic, J. (2013). In their study published in the 

Psychology of Aesthetics, Creativity, and the Arts journal. The study investigate the neural 

correlates of perceived facial attractiveness using functional magnetic resonance imaging (fMRI). 

Their findings reveal a significant increase in activity within the brain's reward system, particularly 

in the middle temporal gyrus, when participants were exposed to aesthetically pleasing images. 

This suggests that aesthetic preference is intricately linked to neural processes associated with 

reward and emotion, providing empirical evidence for the neural basis of aesthetic experience. 

Both Chatterjee (2011) and Vartanian et al. (2013) explore the neurobiological aspects of aesthetic 

experiences, with Chatterjee providing an overview of neuroaesthetic research and emphasizing 

the role of brain regions like the medial orbitofrontal cortex in aesthetic judgments. Meanwhile, 

Vartanian et al. focus on the neural correlates of perceived facial attractiveness, finding increased 

activity in the brain's reward system, particularly in the middle temporal gyrus, when participants 

viewed aesthetically pleasing images. These studies offer valuable insights into the neural basis of 

aesthetic perception and its cognitive and emotional dimensions. 

Bloch, Brunel, and Arnold (2003) in  study published in the Journal of Consumer Research,  

'investigate individual differences in the centrality of visual product aesthetics and its impact on 

consumer evaluation'. Through their research, the authors found that products perceived as 

aesthetically pleasing were evaluated more positively by consumers. This suggests that visual 

aesthetics play a crucial role in shaping consumer preferences and attitudes towards products, 

underscoring the significance of aesthetic considerations in product design and marketing 

strategies. 

Orth, U. R., Malkewitz, K., & Rentz, O. (2010). In their study published in the Journal of 

Consumer Marketing, Orth et al. investigate the strategic use of product design and packaging to 

enhance product preference. The study demonstrated that visually appealing packaging 

significantly increased product desirability and purchase intentions among consumers. This 
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highlights the importance of aesthetic considerations in product design and marketing strategies, 

as they directly influence consumer behavior and purchase decisions. 

Both studies highlight the importance of visual aesthetics in consumer evaluation and product 

preference. Bloch, Brunel and Arnold (2003) found that products perceived as aesthetically 

pleasing were evaluated more positively by consumers, emphasizing the role of visual aesthetics 

in shaping consumer preferences. On the other hand, Orth, Malkewitz, and Rentz (2010) 

demonstrated that visually appealing packaging significantly increased product desirability and 

purchase intentions among consumers, highlighting the strategic importance of aesthetic 

considerations in product marketing. Together, these studies underscore the significant impact of 

visual aesthetics on consumer behavior and product evaluation. 

Methodology. 

Survey Research Design was used for the study. This is helpful in obtaining the perception of 

respondents on the subject of aesthetics and product advertising of manufacturing firms in south-

east, Nigeria. The reason is that survey design is one in which the researcher does not aim at 

manipulating or controlling any of the variables under investigation. The survey design is also one 

in which a group of people or items is studied by collecting and analyzing data from only a few 

people or items considered to be representative of the entire group. The survey design specifies 

how such data will be collected and analyzed. The primary population of the study consists of two 

selected Soft-Drink Manufacturing Companies in South-East, Nigeria:  Nigeria Bottling Company 

(NBC) --Enugu State and 7-UP Bottling Company –Abia State.  The target population consists of 

340 employees (Management/Administrative) in the following departments  / Units of NBC : sales 

(170),  marketing (145), and PR/Commercial (25) and  260 employees 

(Management/Administrative) in the  following  departments  / Units of  7-UP Bottling Company : 

sales (130), marketing (115), PR/Commercial (15) . Altogether, 600 (Six hundred) employees form 

the study population (Companies Resource Centre, 2024). The sample size of 240 was drawn from 

the population of the study using Taro Yamani sample size determination method : 

        n =
2)(1 eN

N

+
 

where   n = sample  

   N = population  

 1 = constant  

 E = margin of tolerable error  

Thus:   n = 600 / 1+ 600 (0.05 X 0.05) 

            n= 600 / 1+ 600 (0.0025) 

            n= 600 / 1+ 1.50 

            n= 600 / 2.50 = 240 
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Purposive sampling technique was adopted for the study. This is considered suitable for selecting 

sample of sales , marketing, and public relations / commercials staff in the companies for the 

purpose of harnessing their experiences and understanding of aesthetics and product advertising 

of the firms.  Data for the study were obtained from two sources namely: Primary and secondary 

data. The instrument used in the generation and collection of data for the study was the structured 

questionnaire. This aids easy collection of data and proper coordination of responses for analysis. 

A five likert scales ranging from 5 for STRONGLY AGREE (SA) to 1 for UNDECIDED (UN) 

was adopted for the questionnaire options. Copies of the questionnaire were administered to the 

respondents through the help of three (2) experienced enumerators. The respondents were allowed 

two weeks to fill the questionnaire before they were collected by the researcher / enumerators. The 

content validity of the instrument was ascertained by a questionnaire review panel that did 

objective assessment of the questions and ensured their relevance to the issues at stake and 

coverage of the entire study. In establishing the reliability estimate, 5% of the sample size was 

used. The research instrument was administered to the same group of individual on two different 

occasions separated by time interval. An interval of between 7-14 days was used. The two sets of 

scores from the two occasions (test/retest method used) were correlated using the Pearson product 

moment correlation coefficient which was calculated and used to adjudge the reliability of the 

instrument. The value of the correlation coefficient obtained was 0.7 which confirmed the 

instrument reliable and acceptable (Nworgu, 2006). In the other hand, the result of the pilot test 

carried out in Benue State (North-Central Zone) which was not part of the sample of the study was 

calculated using Cronback’s Alpha ( ) technique and the reliability index of 0.94 was obtained 

for use in the conduct of the main study because in Cronback Alpha reliability analysis, the closer 

the Cronback Alpha to 0.1, the higher the interval consistency reliability. Data generated for the 

study were analyzed using Descriptive statistics. 
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Table 1 .Effect of aesthetics on product advertising of 7-UP and NBC Manufacturing Firms. 

S/N Questions SA A N D SD TOTAL 

1. Your firm strongly 

emphasizes on dominant 

Green and White colors ads 

to reflect refreshes, nature 

and purity. 

120 

(50%) 

90 

(38%) 

10 

(4%) 

20 

(8%) 

    - 240 

(100%) 

2. Your firm uses Green color 

ads to symbolize 

refreshment while white 

adds a sense of clarity and 

lightness. 

100 

(42%) 

120 

(50%) 

- 

- 

10 

(4%) 

10 

(4%) 

240 

(100%) 

3. Your firm’s ads often 

feature chilled bottles with 

water droplets to create a 

sense of coolness and 

refreshment. 

90 

(38%) 

130 

(54%) 

20 

(8%) 

- 

- 

- 

- 

240 

(100%) 

4. The use of bright and high 

definition images makes 

the product look appealing 

and thirst-quenching. 

80 

(33%) 

120 

(50%) 

5 

(2%) 

20 

(8%) 

15 

(6%) 

240 

(100%) 

5. Your firm incorporates 

local faces, music and 

settings to connect with the 

audience emotionally. 

60 

(25%) 

140 

(58%) 

- 

- 

20 

(8%) 

20 

(8%) 

240 

(100%) 

6. The use of limes and 

lemons by your firms 

emphasizes the brand’s 

crisp and citrusy flavors. 

70 

(29%) 

90 

(38%) 

10 

(4%) 

30 

(13%) 

40 

(16%) 

240 

(100%) 

7. Your firm uses slow- 

motion-splashes of soda to 

create a virtually exciting 

effect. 

110 

(46%) 

120 

(50%) 

- 

- 

10 

(4%) 

- 

- 

240 

(100%) 

8. Your firm’s ads during 

festive periods feature 
80 150 10 - - 240 
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Nigerian themes to resonate 

with consumers.  

(33%) (63%) (4%) - - (100%) 

        

Source:  Field Data, 2025. 

Table 1 contains responses on the effect of aesthetics on product advertising of 7-Up and Nigeria 

Bottling company plc. It was revealed that 50% of the respondents strongly agreed that their firms 

strongly emphasize on dominant green and white colors ads to reflect refreshes, nature and purity, 

38% of the respondents agreed to the same item, 4% of the respondents were neutral to the same 

item while 8% of the respondents disagreed to the same item. This proves that the studied firms 

strongly emphasize on dominant green and white colors ads to reflect refreshes, nature and purity. 

Table 1 also showed that 42% of the respondents strongly agreed that your firms use green color 

ads to symbolize refreshment while white color ads adds a sense of clarity and lightness, 50% of 

the respondents agreed to the same item, 4%of the respondents disagreed to the same item, and 4% 

of the respondents equally strongly disagreed to the same item. This suggests that your firms make 

use of green and white colors in their product advertisements. In table 1 also, it was shown that 

38% of the respondents strongly agreed that your firm’s ads often feature chilled bottles with water 

droplets to create a sense coolness and refreshment, 54% of the respondents agreed to the same 

item while 8% of the respondents remained neutral at the instance of the research. This implies 

that your company creates a sense of coolness and refreshment in their product advertising. 

Furthermore, table 1 indicated that 33% of the respondents strongly agreed that your company 

makes use of bright and high definition images during ads to make the product appealing and thirst 

quenching, 50% of the respondent agreed to the same item, 2% of the respondents were at the 

instance of the research, 8% of the respondents disagreed to the same item and 6% of the 

respondents strongly disagreed to the same item, This implies that it is important to use bright and 

high definition images in product advertising. Table 1 also revealed that 25% of the respondents 

strongly agreed that your firm incorporates local faces, music and settings to connect with the 

audience emotionally, 58% of the respondents agreed to the same item, 8% of the respondents 

disagreed while the same 8% of the respondents strongly disagreed.  This is an indication that your 

firm appeals to the audience emotions through incorporation of faces, music and settings in product 

ads. Table 1 also revealed that 46% of the respondents strongly agreed that your firm uses slow -

motion splashes of soda to create a virtually exciting effect, 50% of the respondents agreed to the 

same item while 4% of the respondents disagreed to the same item, indicating that the slow-motion 

splashes of soda is a strategy to create a virtually exciting effect in product ads. Lastly, table 1 

showed that33% of the respondents strongly agreed that your firm’s ads during festive periods 

feature Nigerian themes to resonate with consumers, 63% of the respondents disagreed to the same 

item while 4% of the respondents remained neutral at the instance of the research. This indicates 

that your firm does ads during festive periods using Nigerian themes to resonate with consumers.  
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Future Directions and Implications: 

Advancements in Technology and Digital Aesthetics: With rapid advancements in technology, the 

landscape of aesthetics in product advertising is poised for transformation. Augmented reality 

(AR), virtual reality (VR), and immersive multimedia experiences offer new avenues for brands 

to engage consumers through visually captivating and interactive campaigns. As technology 

continues to evolve, incorporating elements such as 3D visualization, motion graphics, and AI-

generated content will redefine the possibilities of digital aesthetics in advertising (Kapferer& 

Bastien, 2012). 

Personalization and Customization Trends: The rise of personalization and customization trends 

presents opportunities for brands to create tailored aesthetic experiences that resonate with 

individual preferences and lifestyles. By leveraging data analytics, machine learning, and user-

generated content, brands can deliver personalized advertisements that speak directly to the unique 

tastes and interests of consumers. Customizable products, interactive platforms, and user-

controlled experiences will shape the future of aesthetic engagement in advertising (Holt, 2016). 

Sustainability and Eco-Aesthetics: As consumers become increasingly environmentally conscious, 

sustainability and eco-aesthetics will play a pivotal role in shaping brand perceptions and consumer 

behavior. Brands that embrace sustainable practices, ethical sourcing, and eco-friendly packaging 

will differentiate themselves in the marketplace and appeal to eco-conscious consumers. The 

aesthetic appeal of sustainable design, natural materials, and minimalist aesthetics will align with 

consumer values and drive purchasing decisions (Kotler et al., 2016). 

Findings. 

Based on the study, several key findings emerge: 

1. Aesthetics appeal positively influences consumer perception: The study reveals that 

advertisements with high aesthetic appeal are more likely to capture consumer attention and 

elicit positive perceptions of the advertised product or brand. 

2. Emotional engagement is enhanced through aesthetics: Aesthetic elements in advertising, such 

as visually appealing imagery and design, evoke emotions and create a more memorable and 

engaging experience for consumers. 

3. Aesthetics contribute to brand recognition and recall: Advertisements that prioritize aesthetics 

are more likely to be remembered by consumers, leading to increased brand recognition and 

recall, which are essential for building brand awareness and loyalty. 

4. Aesthetic consistency reinforces brand identity: Maintaining a consistent aesthetic style across 

advertising campaigns strengthens brand identity and reinforces brand associations, fostering 

a sense of familiarity and trust among consumers. 
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CONCLUSION. 

The study emphasizes on the transformative power of aesthetics in shaping consumer behavior and 

brand success in the competitive marketplace. By leveraging the findings and recommendations 

of this study, advertisers can enhance the effectiveness of their product advertising efforts and 

forge stronger connections with consumers. As the advertising landscape continues to evolve, 

understanding and harnessing the impact of aesthetics will remain essential for achieving 

marketing objectives and driving business growth. 

Recommendations. 

Based on the findings of the study, several recommendations can be made to enhance advertising 

effectiveness and consumer engagement: The management of manufacturing firms / advertisers 

should: 

1. Invest in Visual Aesthetics: Allocate resources to enhance the visual appeal of advertisements, 

ensuring that they are aesthetically pleasing and attention-grabbing. 

2. Embrace Emotional Storytelling: Incorporate storytelling techniques that evoke emotions and 

resonate with the target audience, leveraging the power of narrative to create meaningful 

connections. 

3. Maintain Aesthetic Consistency: Establish a consistent aesthetic style across advertising 

campaigns to reinforce brand identity and enhance brand recognition. 

4. Leverage User-generated Content: Encourage user-generated content that showcases real-life 

experiences with the product, harnessing the authenticity and reliability of consumer 

testimonials. 

5. Conduct Consumer Research: Continuously gather feedback and insights from consumers to 

understand their preferences and perceptions, informing future advertising strategies. 

By implementing these recommendations, advertisers can leverage the effect of aesthetics to create 

compelling and effective product advertising campaigns that resonate with consumers and drive 

brand success. 
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